TRUGNG DAl HOC KINH TE
Khoa Quin tri Kinh doanh

BANG TRONG SO NOI DUNG MON HQC
Ma mdn hoc: BSA3013

Madn: Hanh vi ngudi tieu duang

S tin chi: 03

N Cipd52 (%) | Cipdd3 (%) .
. Ty 1¢ Cap do 1 (%) . Cap 4§ 4 (")
Noi dung o (Tai tao-Hiéu va | (LAp lugn-Phén
(%) (Tai hién-Bict) . ) L . (Sang tao)
Ap dung) tich va danh gia)
I. Téng quan vé khach hang & ngudi tiéu ding 10 5 5
II. Hanh vi cta khach hang ca nhén 15 5 5 5
I11. Kham phé su thit ngdm hiéu (Customer Insight) 15 5 5 5
IV. Hanh vi cua khach hang td chitc 15 5 5 5
V. Quan Iy va cham soc KH Ién (KAC) 15 5 5 5
V1. Quy trinh phuc vu KH 15 5 5 5
V1L Dich vu XH 15 10 5
Téng (%) 100 30 40 30




TRUONG DAI HOC KINH TE

Khoa Quién trj Kinh doanh

Maon: Hanh vi ngudi tiéu ding

CAU TRUC PE THI MON HQC

M4 mon hoc: BSA 3013

Thoi gian lam bai: 90 phat

S5 tin chi: 03

Chp d5 1 Chp dp 2 | Capdd3 Cap do 4
(T4i hién-Biét) (T#i tao-Hibu+Ap dung) (L4p luan-Phan tich (Sang tao)
Noidung | % ' : va danh gia)
Triic nghiém Tw luin Tric nghiém Tw luin Trac nghiém Tu lugn Tric nghi¢m Tw lnén
SL|{TG| P |SL|TG| P |SL|TG| P |SL|TG| D |SL|TG| P |SL|TG| P |SL|TG| P |SL|TG| P
1 10 | 2 |1.5(25 2 | 15|25
11 15 | 2 |1.5]25 2 | 15|25 1.52.5
11 15 | 2 | 1525 2 | 1525 2 [1.5]25
v 15 | 2 | 1525 2 11525 1.5 2.5
\Y 15 | 2 |15]25 2 11525 %o | 10| 5
% 15 | 2 |1.5]25 2 11525 Y |10 ] 5
Vil 15 1|15 10 1 |10] 5
Téng 100 | 12 | 18 | 30 121830 | 1 (15|10 6 |9 |15 2 |30|25
% 100 30 30 10 15 25
% 100 30 40 30
Ghi chi:

- Céc chir viét tat: SL: Sé luong ciu hoi; TG: thdi gian lam bai khuyén nghi cho mdi cdu hoi; D: diém s6 cho mdi cdu héi (Thang diém 100).
- Dé thi gém ¢6 30 cau trac nghiém va 3 ciu tu ludn (2 cdu | ¥ va 1 cdu 2 ¥).
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